
Tour Code: _______________________ Booking#______________________________________

O.A.R.S.·Dories, Inc. Hells-Lower-Grande Ronde-Owyhee Deposit-Cxl-Ins 09.29.08 AA

DEPOSIT & CANCELLATION POLICY

A deposit is due at the time of booking; the balance is due 60 days prior to your trip. If you find it necessary to cancel your trip,
notify us as soon as possible. Please see the cancellation fee schedule below. If you transfer from one trip to another, there is a
$50/person charge up until 60 days before the trip. Transfers made after this time will be treated as cancellations. All policies
will be upheld.

HELLS CANYON, LOWER SALMON, AND OWYHEE
Date of cancellation Cancellation Fee

60 days or more prior to your trip $100/person
59 days or less prior to your trip Full Fare

Although it is unusual, we occasionally find it necessary to cancel a trip due to water fluctuation, or insufficient reservations
(making the trip economically unfeasible for us to operate). If we are unable to provide another trip that is satisfactory to you,
we will refund you entire trip fee, but O.A.R.S. is not responsible for additional expenses incurred by members in preparing for
the trip (e.g., non-refundable, advance purchase air tickets, equipment, medical expenses, etc.). We regret we cannot make
exceptions for personal emergencies. For this reason, we strongly urge you to investigate trip insurance (see below).

MEDICAL: Under most circumstances, if you are of an adventurous spirit and in reasonable good health, you should have no
problem enjoying an O.A.R.S. trip. People with medical conditions including pregnancy should have a physician’s approval
before taking a river trip. We reserve the right not to accept passengers weighing more than 260 pounds or with a waist/chest
size exceeding 56 inches. If you exceed these requirements please give us a call. Also, we may decide, at any time, to exclude
any person or group for any reason we feel is related to the safety of our trips.

TRAVEL INSURANCE

Based upon our years of experience with unexpected passenger cancellations, O.A.R.S. strongly recommends the purchase of a
short-term travel insurance policy. A brochure and application is enclosed in your confirmation packet. Please let us know if
you’d like us to send additional forms. This policy offers accident, baggage and trip cancellation protection and offers a full
refund if you cancel at any time for medical or health reasons. For further information you may call Travel Insurance Services
directly at 800-937-1387.

I certify that I have read and understand the deposit and cancellation policy and understand it is my responsibility to
purchase or decline the travel insurance policy. I verify this by placing my initials here: _______

Please return to

O.A.R.S. Dories, Inc.
PO Box 67

Angels Camp, CA 95222-0067
209 736-4677

209 736-2902 (fax)


